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A program, project and grant
management system designed
specifically for NGOs.
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Supporting everything from grant
management through to project
operations in the field, NGO Online
is designed to support the needs
and processes of the NGO sector.

What is NGO Online?

NGO Online is a cloud-based program, project and grant
management solution specifically designed for
international development and humanitarian NGOs.

Accessible from anywhere with an internet connection thanks
to its lightweight and cloud-based design, NGO Online offers a
suite of functionality to support project and grant
management, improve oversight and visibility, capture data,
organisational knowledge, decision making and more.

NGO Online is highly configurable to your organisation’s
needs and ways of working and can be aligned with
International Aid Transparency Index (IATI) standards. The
system can also be integrated with ERP and HR systems
already in place for greater visibility of your organisation’s
portfolio and financial data.

Background

Originally developed as a bespoke project and information
management solution for the British Red Cross in 2011, NGO
Online has been developed, optimised, and tested through
years of implementations with international NGOs around the
world, including numerous national Red Cross societies,
members of the Oxfam confederation and more.

Features

Program and project management

Grant and funding pipeline

management

Partner and donor management

Geographic visibility

Strategic/thematic visibility

Collaboration sites for teams

Project cycle workflow functionality:

o Methodology workflows showing

steps, templates, dates, status

Activities and milestones

Review and approval workflows

Checklists

Support to different project types

Document management functionality:

o Template libraries

o Version control

o Key and favourite documents

Risk management

Decision & learning logs

Logframe functionality

Financial functionality:

o Funding plans, allocations, and
income schedules

o Budgeting and expenditure
functionality

o Payments to partners

Analyse functionality to generate and

export reports

Powerful search capabilities

Summary dashboard

Integration with existing systems

Highly configurable to your needs and

ways of working
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Well known technology

NGO Online is built on SharePoint Online, part of the
Microsoft 365 platform. Building on SharePoint's rich set of
functionalities for information sharing, document
management, task management, collaboration and
workflows, NGO Online offers specialised and fully
customisable functionality designed for NGOs.

NGO Online also uses WCF-services and a dedicated Azure
resource to improve system performance and increase
flexibility.

The SharePoint Online platform and NGO Online are
configured to meet each NGO's individual needs and are
adapted accordingly to each individual organisation’s
visual identity.

About Microsoft 365

Microsoft 365 is where Office meets the Cloud. The power
of the cloud enables users to access up-to-date

Benefits of Microsoft 365 information and documents from anywhere in the world,
even in areas of low bandwidth. With the capability of
Get access from virtually anywhere on most working on documents offline thanks to OneDrive for
electronic devices Business's offline technology, NGO Online users can
Work on Microsoft Office suite documents always access their documents.

online or offline

Access e-mail, calendar, and contacts
anywhere and anytime

Automatic backup of files

Share files and collaborate with colleagues in
real time

Version control

Powerful document search capabilities to let
you find documents with ease

Effective Implementation

NGO Online is more than just a great system. With a dedicated team of IT and former NGO-
sector practitioners, we support you every step of the way through the design, implementation
and change management process.
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About us

Precio Fishbone is Sweden'’s leading specialist in
SharePoint and Microsoft 365 based solutions. With
some of the best products on the market for intranet
solutions, management systems and document
management, our products provide our customers with
proven and up-to-date solutions.

As a Microsoft Solution Partner in 4 competence areas,
we are certified specialists in .Net and SharePoint
development, ranking amongst the highest in the Nordic
IT sector.

With a dedicated team of IT and former NGO-sector
practitioners, we have 20 years' experience working with
international development and humanitarian NGOs.

Precio Fishbone AB Precio Fishbone UK Ltd
Sankt Eriksgatan 119 20 East Road

SE-113 31 Stockholm, Sweden London, N1 6AD, UK
Phone: +46 10 483 81 39 Phone: +44 7825 794 617

Mail: bjorn.bemgard@preciofishbone.se Mail: suzy.crook@preciofishbone.se

Like to know more or see a full
demo?

www.ngoonline.net

s

HE Microsoft

Solutions Partner

precio g9
fishbone



